PHULUC1 $6 12KH-SYT
KET QUA PANH GIA CHI SO NANG LUC CANH TRANH CAP SO, BAN NGANH NAM 2023 CUASO Y TE

Thi bac xép hang

< . % Nim 2022 Nim 2023 L
SoTT Chi so (Diém) (Dim) Panh gia
Téng cac chi s6 thanh phan 6,32 47 Giam 1,62 diém; Niam 2022: 13/23
Nam 2023 : 22/23
giam 9 bac
Cac thong tin vé quy 91,67% 88,49% Giam 1,19%

hoach,ké hgach st dung dét
(% rat htru ich)

Cac thdng tin vé vin ban 98,61% 90,48% Giam 8,13%
phap luat, TTHC, co che
chinh sach mai (% rat hiru

ich)
. . Céc théng tin vé chinh sach 98,53% 90,48% Giam 8,05%
Tinh minh - . x
<X uu dai, chuong trinh ho trg
1 bach va tiép

danh cho doanh nghiép (% rat

cd@n thong tin hitu ich)

Céc thong tin vé dau thau, 96,72% 78,79% Giam 17,93%
mua sam cong(% rat hiru ich)

Céc thdng tin vé dau gia, dau 93,33% 70,27% Giam 23,06%
thau du an/ tai san/ dat (% rat
htru ich)
TTHC duoc niém yét cong 78,87% 100% Tang 21,13%

khai tai bang thong tin va
trang thong tin dién tuu (%
hoan toan dong y)




Phi va I¢ phi cong khai (%
hoan toan dong y)

78,87%

100%

Tang 21,13%

Cong khai lay y kién dy thao
cac van ban phap luat lién
quan den doanh nghiép(%

95,59%

100%

Téng 4,41%

hoan toan dong y)

“ C6 mdi quan hé véi can bo
nha nudc “ giap cac doanh
nghi¢p thuan loi hon trong

viéc tiép can céc thong tin, tai

liéu quan trong (% hoan toan
khong dong y)

30,43%

56,1%

Tang 25,67%

Tinh nang
dgng va tién
phong

Tong cac chi sé thanh phan

4,55

6,51

Tang 1, 96 dieém

Nam 2022: 22/23
Nam 2023 : 12/23
Téang 10 bac

Chi phi thoi
gian

Tong cac chi sé thanh phan

6,53

8,15

Téng 1,62 diém

Nam 2022: 18/23
Nam 2023 : 10/23
Tang 8 bac

Tir thang 7/2022 dén thang
6/2023, doanh nghiép co6 gap
phai treong hop HS thuc hién

TTHC bi tra lai (% khong)

91,53%

94,87%

Tang 3,34 %

Quy trinh va TTHC dé hiéu,
dé thuc hign (% hoan toan
dong y)

100%

100%

Gitr nguyén

Can b tiép nhan va tra két
gua chuyén nghiép, than
thién, hiéu qua (% hoan toan
dong y)

98,61%

95,35%

Giam 3,26%

Can bo chuyén mon tryc tiép
giai quyét hd so TTHC/ hodc
cac cong viéc khac lién quan
dén doanh nghiép, than thién,

98,53

100%

Tang 1,47%




hiéu qua (% hoan toan dong
y)

TTHC tryc tuyén dé thuc
hién(% hoan toan dong y)

95,45%

100%

Tang 4,55%

TTHC gidp tiét giam thoi
gian va chi phi cho doanh
nghiép (% hoan toan dong y)

100%

92%

Giam 8%

Chi phi khdng
chinh tharc

Téng cac chi sé thanh phan

3,19

3,98

Tang 0,79

Nam 2022: 23/23
Nam 2023 : 22/23
Téang 1 bac

Doanh nghiép vui long cho
biét hién tuong nhiing nhiéu
khi giai quyét TTHC hoic
céac cong viéc lién quan (%
khéng c0)

66,15%

86,05%

Tang 19,9%

Tir thang 7/2022 dén thang
6/2023 Doanh nghiép phai tra
chi phi khéng chinh thuc cho

cac co quan (% khong phai

tra)

94,2%

93,75%

Giam 0,45%

Doanh nghiép cho biét ddi
tuong chi tra chi phi khéng
chinh thuc: can bo tiép nhan

va tra két qua TTHC (%
khéng)

62,5%

50%

Giam 12,5%

Doanh nghiép cho biét doi
tuong chi tra chi phi khéng
chinh thurc: can bo tham gia
xt ly TTHC hodc céc cong
viéc lién quan (% khong)

62,5%

66,67%

Tang 4,17%

Doanh nghiép cho biét ddi
tuong chi tra chi phi khong
chinh thirc:can bo thanh tra,

25%

66,67%

Tang 41,67%




kién tra (% khong)

Canh tranh
binh dang

Tong céc chi sé thanh phan

5,08

5,09

Tang 0,01 diem

Nam 2022: 18/23
Nam 2023 : 9/23
Tang 9 bac

Chinh sach hé
tro'doanh
nghiép

Tong céc chi sé thanh phan

5,05

Giam 0,95

Nam 2022: 16/23
Nam 2023 : 20/23
Giam 4 bac

Doanh nghiép danh gia viéc
thua tuc dugc huong céac chinh
sach hd tro doanh nghiép dé
thuc hién (% hoan toan dong
y)

77,94%

97,67%

Tang 19,73%

Doanh nghiép danh gia vé
chat luong cac chuong trinh
hd tro doanh nghiép (% thiét

thuc)

89,55%

82,5%

Giam 7,05%

DN da tirng phan anh vuéng
mac, kho khan (% da tirng)

5,8%

7,89%

Tang 2,09%

Néu doanh nghiép di tirng
phan anh vuéng mic, kho
khan, xin vui 1ong cho biét y
kién vé tinh trang phan hoi
(% nhan duoc phan hoi)

90,91%

40%

Giam 50,91%

Néu doanh nghiép c6 nhan
duoc phan hoi cua don vi khi
phan anh vudéng mac, vui
long danh gia hi¢u qua trong
céc hoat dong giai quyét van
dé sau ddi thoai, trao doi
cbng viéc cd lién quan vai
don vi (% Hiéu qua)

100%

80%

Giam 20%




Thiét ché phap
ly

Tong cac chi sé thanh phan

8,03

3,32

Giam 4,47%

Nam 2022: 03/23
Nam 2023 : 23/23
Giam 20 bac

Thuyc thi VBPL nghiém minh,
theo dung quy trinh, quy dinh
(% hoan toan dong y)

100%

92,86%

Giam 7,14%

Tu van hd trg doanh nghiép

thuc hién dang cac quy dinh

cua VBQPPL (% hoan toan
dong )

98,57%

92,86%

Giam 5,71%

Vai tro caa
nguwoi dung
dau

Tong cac chi sé thanh phan

8,09

7,33

Giam 0,76 diém

Nam 2022: 03/23
Nam 2023 : 23/23
Giam 11 bac

Lanh dao don vi chi dao
quyét liét viéc tuan tha ky
luat, ky cuong hanh chinh khi
thi hanh céng vu (% hoan
toan dong y)

100%

100%

Gitr nguyén

Lanh dao don vi lang nghe va
tiép thu cac y kién gop y cua
doanh nghiép (% hoan toan
dong )

79,17%

98,92%

Tang 19,75%

Lanh dao don vi xur ly cac
van dé phan &nh caa doanh
nghiép cong khai, cong bang
nghiép (% hoan toan dong y)

100%

98,91%

Giam 1,09%

Lanh dao don vi cong khai xu
ly vi pham cta can bo cap
dudi do doanh nghiép phan
anh (% hoan toan dong )

78,87%

88,37%

Tang 9,5%

Lanh dao don vi quan tdm
dén viéc cai thién van hoa
ung Xt cua can by, cong chirc

100%

90,7%

Giam 9,3%




(% Hoan toan dong )

Quadn tri di¢n
173

Tong céc chi sé thanh phan

4,85

8,73

Tang 3,38

Nam 2022: 20/23
Nam 2023 : 12/23
Tang 7 bac

Céac van ban hanh chinh va co
ché chinh sach méi dugc cap
nhat thuong xuyén trén
Website (% Hoan toan dong
y)

100%

100%

Gitr nguyén

Website c6 chuyén muc giai

dap cac thac mac/ y kién caa

doanh nghiép rat hitu ich (%
Hoan toan dong )

61,54%

100%

Tang 38,46%

Mirc diém doanh nghiép danh
gié vé chat lugng website cua
S&, ban, nganh (Muc 3, 4, 5)

95,12%

92,86%

Giam 2,26%

TTHC tryc tuyén dugc trao
doi, xu ly vuéng mac va ho
tro kip thoi (% dong y)

90,91%

92%

Tang 1,09%
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